
JANUARY-FEBRUARY 2021  |  ASIA ONE  |  179

POWERFUL SERVICES

EMBASSY SERVICES
25 YEARS OF TRUST & INNOVATION IN THE IFM SECTOR

Embassy Services Pvt. Ltd. (ESPL) firmly believes in bringing about innovative 
practices & technology solutions to the Integrated Facilities Management (IFM), in 
order to maximize workplace productivity. With a plethora of services delivered to 
perfection, it is committed to providing the best in class services to its clients

pearheaded by Mr. Pradeep 
Lala, the Managing Director 
& CEO, Embassy Services 
enables its clients to make 
the most of the real estate 

and office spaces through its differentiated 
Integrated Facilities Management 
approach. In recent years, there have 
been huge technological advancements 
and the whole focus has shifted to 
improving clients’ experience by bringing 
in robust technology tools, which is one 
of the major differentiators of ESPL. Be it 
commercial spaces, co-working facilities, 
hospitality, healthcare or educational 
institutions, ESPL has the experience 
and expertise to deliver superior human 
experience with operational efficiency & 
cost effectiveness.

WIDE RANGE OF SERVICES
ESPL has been providing end to end 
Property and Facility Management 
services for clients pan India in large 
Business Parks and commercial spaces. 

S

ultimately yield over 6000 kg of organic 
vegetables in a year. 

TECHNOLOGY-DRIVEN SOLUTIONS
By providing future-ready solutions 
that are transforming the facilities 
management industry, ESPL has an edge 
over others as it has used the best of the 
technological excellence available. From 
proactive decision making to predictive 
insights, it is transforming the sector by an 
effective utilization of cloud technology. 
The entire technology suite called 
e-spectrum comprises a bouquet of 
12 customizable tech tools to support 
technical, housekeeping, energy 
management and all other areas of 
Facility Management. IoT sensors based 
tool named eConnect enables Smart 
Metering and temperature and humidity 
tracking without any human intervention. 
With services like eTicketing, which 
ensures timely completion of a task, to 
eLogthe digital logbook, and eTrack to 
support janitorial staff, the company aims 
to minimize errors at every step. Services 
such as the eTrack and eWelcome assure 
seamless and simplified procedure 
to ensure smooth operations within 
the workplace. All these services put 
together depict a bright canvas of how the 
technological advancements have eased 
up the process of service delivery and 
management – Operational Excellence; 
every day, every time!

The company offers a host of services 
like the Technical and Soft services, 
Security services, SME support, Event 
Management, Transport management, 
Cafeteria management, Landscaping 
and Horticulture. Its idea behind the 
technical services is to bring about 
exceptional amalgamation of engineering 
and maintenance support backed by 
technology. Its team efficiently handles 
electrical systems, fire safety systems, 
water treatment plants, plumbing and 
sanitation, installation and maintenance 
of HVAC systems, among others. 
ESPL is a one-stop solution providing 
comprehensive services under one roof 
covering 71+ million sq. ft for its 150+ 
clients across the country.

INITIATIVES TOWARDS A GREENER 
TOMORROW 
With the Urban Green Initiative, ESPL 
encourages park employees to participate 
in eco-friendly activities of nurturing 
plants across 5000+ plots which 


